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A large-scale Digital Public Infrastructure (DPI) company in India faced challenges 
with complicated user verification and onboarding processes at financial 
institutions, leading to operational delays.



Seamless, Secure Onboarding with Verifiable 
Credentials and Real-Time Verification



To solve this, the DPI company introduced PAN (a Tax ID) as a digital Verifiable 
Credential to simplify onboarding, improve compliance, and reduce friction.



The company uses Privado ID to�

� Issue Verifiable Credentials (VCs) for secure and smooth onboarding at 
financial institutions�

� Offer API integration for automated credential issuance and verification�

� Enable real-time, zero-knowledge proof (ZKP) verification without exposing 
sensitive data.



This case study highlights how Privado ID can revolutionize identity management 
for government services.

How a large-scale Digital Public Infrastructure (DPI) uses Privado ID 
to streamline the onboarding process and reduce fraud risks with 
secure, cryptographically protected identity verification.

mailto:growth@privado.id

